
State of New Hampshire
Public Utilities Commission

DE 12-262

2013-14 Statewide Core Electric Energy Efficiency Programs and
Natural Gas Energy Efficiency Programs

Petition for Intervention of
The Way Home

Petitioner, The Way Home, petitions for leave to intervene in this proceeding,

pursuant to PUC 203.17 and RSA 541-A:32, and states as follows:

1. The Way Home is located at 214 Spruce Street, Manchester, New Hampshire

03103 (ph.) 603-644-0180. The Executive Director of The Way Home is Mary Sliney.

The Director of Housing Services is Dianne Pitts.

2. The Way Home is a non-profit Section 501 (c) (3) organization. The Way

Home was incorporated in New Hampshire in 1989 and is registered with and in good

standing with the Office of the Secretary of State. The Way Home is funded in part by

the Heritage United Way and by other grants.

3. The Way Home is a commercial customer of Public Service Company ofNew

Hampshire (PSNH) and of Energy North Natural Gas, Inc. d/b/a Liberty Utilities.

4. The mission of the Way Home is to help low income households obtain and

retain safe, affordable housing and prevent homelessness in New Hampshire. The Way

Home provides housing services to low income individuals and families in the

Manchester area, including education, housing and budget counseling, security deposit

guarantees, special grants to prevent homelessness, community advocacy, mediation



services, and lead paint hazard reduction. Attached to this Petition is a brochure

describing some of the programs and services of The Way Home.

5. During the past 23 years over 5,000 families and individuals have been housed

with the help of programs of The Way Home.

6. The Way Home also owns and provides transitional housing units for low

income families. These units use electricity provided by PSNH and natural gas provided

by Energy NorthlLiberty Utilities.

7. Due to their low incomes, clients of the Way Home are or may be eligible for

and/or participate in the low income Core electric energy efficiency program and natural

gas low income energy efficiency program.

8. The Way Home, clients of The Way Home, and families who reside in the

transitional housing units of The Way Home have an interest in this proceeding and in the

budget, design, and implementation of the low income electric and natural gas energy

efficiency programs.

9. The rights, duties, privileges and other substantial interest of The Way Home

and its clients may be affected by this proceeding.

10. The Way Home seeks the status of full party intervenor in this proceeding.

11. The Way Home is currently a full party intervenor in DE 10-188, the 201 1-12

Core Electric Energy Efficiency Program and Natural Gas Energy Efficiency Program

docket. The Way Home has been an intervenor in and party to other electric and natural

gas dockets since 2006 pertaining to issues affecting low income electric and natural gas

customers.
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12. The granting of this petition will not impair the prompt and orderly conduct

of this proceeding, will not result in delay, and will not prejudice the interest of any party.

13. The interests ofjustice will be promoted by allowing the intervention of The

Way Home in this proceeding.

Wherefore, The Way Home requests that the Commission grant its request for

leave to intervene as a full party intervenor in this proceeding and for such other relief as

may be just.

Respectfully submitted,
The Way Home

By Its Attorney
New Hampshire Legal Assistance

Alan Linder
Dan Feltes
117 North State Street
Concord, NI-I 03301
Phone No. (603) 223-9750
Email: alinder@nhla.org
Email: dfeltes~nhla.org

Certification of Service

I certify that on this date copies of this petition were hand delivered to the
Commission and filed electronically, and copies were sent electronically to the Consumer
Advocate and parties on the email list in this docket.

New Hampshire Legal Assistance

Alan Linder
Attorney for The Way Home

10/17/12
Date
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W~Y !~omeTs misSion iS to
1ow.tnooniehou.~ehok1s obtain and
safe, affor(hblç houiing with

[irec~t housing assistaiice services
;mpoweixTh~nt of Io~v1iicorne tcnàx~t~

~mmunit~dvoc~çy for.bousiug.

Coin~mrniIty Benefits

~ttznis lcaxn thtir rt~cponsibilitics and xigbi~.

imilics irehclpcd with biidgc1ing~

L~ciy ~ prqm~cL

~odiat1on dctelrs evii~thrns ~d vacancics.

og-i~i innints jmi~ovs, neighborhoods.

liildrçn Fnive st~bilit~fin their home.

~rndiortlwartgmira~i ted s~o~rrity deposits.

t~b1c ten nita pay rent and care fbr property.

~psrfrr~nt cçndition~ are cheçke&.

thitiore prmnotcd

~±1i~s.h~alth ~s prelnctsd..

r~m Help

ftE~ C~ Stndyour ax~.deductible
donation to: ThpWay Koxnt, 214 Spruce

• Street, Manch~Mbr, Nif 03103.

Vo1unte~x~ Call 603-627-3491 to learn
how you carl hnlp The Way Honm

Did you know?

In 1988, aUnitedWayc~mitynetwoxkcrcated
Manchcstt?s sccmity deposit progratm

Tn 198!), Tho Sccurity l3epositLoan Fired of Gt
Manch. was incorporated to continue this prograni

hi l997~ anewuanie, The Way Ftorce~ was scltttril
to dc be t1~ full Tangeof prograxi~s helping low
income farnfl~s ariji indnrtduals b&~&ne cuece~sfal in
~iafe, affordablt hou~ing.

In fifluen years of rv~ijc, over 5~fl00 families and
indMduals ha~ie been hon~ed with the licip ofilie
progran~ of ~The Way aonie.

They T~1iTheir Success Stories

“V7ben lapplied furheip, Iwas homeless and
complcfrJy wi~thnnitrè~ouictr. I Want to thank you for

bcing thtrts for me.”

ynimg mother with two children

~We ist~nl to lbt you know how grateflul we really
san, you lutvc:bcear very helpful; anti also to let you
knowtbatIg~tthejohi lmdulovoiL”

family offour, hoirekiss due to

“I cannotthimk you enough for all the help and
anT port your office has given me. After all the
umiring a±our d to rc-ca~blith a place~to call home flxr
toy girir rryeelf. After being rejected by so marry
placcn, I ‘~ijni ~ivin~ up hope.. Until I went to The Way
florni, ... -

mo1~ hom~1ess ~ h~ c~en to
escape violence and ahuac

The Way Nome
Providin~ ke~ fo ~ucce~ in aff&dobie houcing

Help prevent homelessness!

The Way Home
214 Spruce Stree~t
Manchester, NH 03103
603-627-3491

The Way Home Is funded byHet)tajje United Way.
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1s~ these Kevs~p Success
in r~ii~ii~Inct

The W~zy Hornets 214 Spn~ce St
fac~1ity opened Sprir~g 2~O2 as ~a
flousing P.esource Center with.
Temporary I]~nxsing for FamWçs~

Housing Services

:o~ing Counseling includes
intel-crention to prevent loss ofhousing
asscssment ofneeds
esl~ablishing hoilsing-aiThrdabiljjy plans
budget counseling
tenant education
a-pmlinent inspections
landlord ncgotiations

[ousing Assistance includes
security deposit guarantees
special grants to prevent home’lessness
rnëdiatIcm to prevent eviction.

urky DepüsIt Guar~mtee: rn 1993
Way Etorn&s Security Deposit Chizrantce

ixx, thc model for the State ofNew Esxnpshire
sing Scsutfty Guarantee Prugurrn,. Whik the
tc~rd ~ guaraxxtccd the security deposit, the
ot is helped ‘to make hudgetrd monthly
ncnts. By WorkiD~ with a housing counselor,
cu~ut i~ guid~d ki soMug lirubloms that conid
It in homc]cusncsL
ital Guarantee: In 2000-02 apmgraxn
vvjde incentives to piopcrIyowoer~ to house
ck~s faxnilics with ehikiren was developed.

.~. ~...‘

‘I

Step~ to Success

~ Finding The Winner Within ©, gives
pacipants empowerment tr~bL~ designed lo.
remove blocks to stccess, raise their seLt’~
esteem, and help them mak&decisions about
what they allow to shape. their lives.

t~ Family S~f-Sufficieney qoackixig

• teaches family goal-setting s~llls and
coaches in steps to achieve gdala.

~ ifotuing Advoea.cy helps homeless’ and

al-riskSatnfljcs to advocate on their own
beh,tilf with landlords and a~ncies to meet
their safe, affordable housin~’necds

~“ Temporary Housing helps families meet
their immediate housingnec~is *hule
assisting them to develop skijis for success
in safe, affordable hQusing. iThc facility
combines sIx private apartments with
common areas for flnnil3- aommunity
activities, tutoring, and coinj~rehcnsive
supportive services. Eligibili~:
+ families with young cliildt~n at risk of

lead poisoning or other health problems
due to hazards. in the hom~

4~ homeless families using q~ir Steps to
Success training with peeEsupport.

‘I

~ Reaithy Home Serviées

~ Housing Safety and Child Health axe’
linked in our unique services combine peer
‘educators working with Thmilic~ in their
homes with specialized cleaning and
supportive services to reduce in-borne
environmental health hazards such as lend
dust, asthma triggers, and head lice.

~ Lead Paint Hazard Reduction., as a. fee
for-service fo’t’ ~ràperty ov’ricrs, includes
conEultat~on ~c~,rjth our licensed Lead
Abatement Contractor on ixitcrixi~ controls
and l~ad-safc work practices~ He~lthy
Rome Services staff ëau assist with lead
hazard reduction activities:
• lead dust cleaning -• — stabilization

. covering hazards, such as fiictioii
surfaces and eh.ewablc surfaces

‘ replacement windows and clean-up.

Q~ Community Advocacy

~ Conuinmity Ath’oczucy works on low
income hcusing is~ucs with groups such as
The NH Coalition to End Homelessness, the
NB Housing Forum, and Manchester’s
Home1cs~ Continuum of Care.


